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Re: CQ Pj!Sket No!; 03-123 .wi 1!l-51 eMail Room
Dear Chailfnall Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

'\01)

I am deaf and I use the Video Relay Service using my native American Sign Language (ASL), It is
importanttllr you to know that for those ofus who are deaf, VRS has become an integral part of our lives
in order to ~ functionally equivalent to those who are hearing. It helps us to be independent and to
connect witb hearing people such as our'doctors, mechanics, bosses, workplace, family, friends,
colleagues, and everyone that we need to communicate to exercise our independence.

:T '.

I must adml\ my dismay when I read the Public Notice from FCC on VRS rates. The inunense change in
rates will' sUTely put VRS companies in a position which they will have to cut back on quality and
quantity of services or put them out ofbusiness. It will not be anywhere near what we receive today and
what we ha~e todayis still far from us being functi«;lnally ClC(u~valent. It seems to be unreasonable and not
well thouglrt out, . ,.,,'

You must b~ forward thinking and ensure that we continue to have access to VRS and allow for research'
and development to continue in order for us to have access to newest and tbe best technology that can be
offered to us. Additionally, the ADA law indicates that all deaf individlds must have :lcceso to
conununlcation and be functionally equivalent

Half of the deafand hard ofhearing population still do not have access to broadband nor many are able to
afford broadband. The FCC are not doing enough to ensure that broadband can be more affordable for all
of us,

It is difficult for us all to sit back and do nothing while we see technology develop and grow all around us
and we are unable to benefit from the same kind of technology that our hearing counterparts have access
to. This is totaHy unfair and the burden is up to you to ensure thai VRS remains to be the best that they
can be in meeting the needs of deaf and hard of hearing people who use ASL.

I urge you 10 put y(lurselves in our shoes and think about the impact this would be should commWlication
access for you suddenly becomes minimal. You would not stand for this, not for one minute.

VRSCA
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Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

I am a deaf person who uses Video Relay Service over broadband to communicate in American Sign
Language, my primary language. For those of us who are deaf, VRS is a life-altering broadband service that is
a vital link to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act (ADA) requires the FCC to make available to all deaf individuals nationwide "functionally
equivalent" communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion - or
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranChisement, and
isolation.

I was deeply disturbed to see the Commission's recent Public Notice on VRS rates. These proposals will push
VRS providers into bankruptcy and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 1O-digit numbering, a larger and better­
trained pool of interpreters, and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy this
broadband service that is so vital to the deaf.

I urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing to do.

Sincerely, C tJ
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Pea Chairman GenachoWikl and Comml$llonl!l'S"Coppa. Mcf)ow~tnl'll",-tI""A.d-iEl"ak~ellrr,..,------

Video Relay Sentice allows deaf individuals to communicate by phone in Amerieen Sign Language. ThIS iif..---­
altering broadband setVice is a vital link that connects deef people to the hearing community

Ensuring that deaf individuals have access to VRS .nd encouraging improvemanls In VRS shOuld be a high
pllority for you .. Chainman and Commisaioners of lha Feder.1 Communlcallonl CommIIIkIn. The Americans
with Disabilities Act requires the FCC 10 make available to all deaf individUllll nationwide "functionally
equivalent" communications.

You will &00/1 Oatenmine Ihe future of VRS. IIVhan you aet the VRS rate. you will dIlenmine whetner AlMfiCII
makes progres, toward the a..tutory goals of functional equivalence, natlonwida ace ••1, and Inclullion - or
force deaf users to revert to TTY communications. And. you will determine wlle\tIer VRS fulfills its potentia' to
drive broadband adoption by the deaf. even in the face of dl~roportionatepoverty, diMnfrancnlMmlnl, Ind
isolation.

I was deeply disturbed to _ the CommlllSion's recent Public Notice on VRS rates. ThIN proposals will put
'v'R$ provider, out of buslll", and mean an end to VRS.

You should be Incr_ing the a..ailability and u.. of VRS, not cutting back. You should adOPt a rate that
enc:oul'llges continuing impro"lments in VRS technology. Recent deIIllOpmenta In VRS are a gOOd elllmple
of how the seNlce can be Improved, sUCh III enllancea 911 services, 1O-dlgit nllmbering, I 'Irver and bttIer­
traitlled pool of inlerprete,.., and better videophones with an array of enhanced futur-.. Monthly payments for
broldband are 8 big expense for many deaf people, and Instead of trying to cut back on VRS, you should be
exploring wlYs to make VRS over broadband mol'll afrotdable to deaf individuell.

ProQr88S toward functional equivalence will be dwtroyecl if the FCC does not anc:ourage VRS providerw to
imptQve \IRS end make it more widely available. \IRS is a r_nt and dl'llmatle advancemet It that benetts
IhCH who are dear, but so much more can be done. It would be tregie if the FCC _I'll to dMtroy thie
broadband serviCe that is so vital to the deaf.

I urge you to establish a fair and pradlctable rata for \IRS that will encourage VRS providers to invest in
improving \IRS end reeching mora deaf individuals. The law r&quir.. it and it Is the right thing to clo.

Sincerely. (J.
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Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

Video Relay Service allows deaf individuals to communicate by phone in American Sign Language. This life­
altering broadband service is a vital link that connects deaf people to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act requires the FCC to make available to all deaf individuals nationwide "functionally
equivalent" communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion - or
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation.

I was deeply disturbed to see the Commission's recent Public Notice on VRS rates. These proposals will put
VRSproviders out of business and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rat~ th<lt
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 10-digit numbering, a larger and better­
trained pool of interpreters, and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead .of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy this
broadband service that is so vital to the deaf.

I urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing to do.

Sincerely, ~
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Honorable Julius Genachowski, Chairman
Commissioner Michael J. Copps
Commissioner Robert M. McDowell
Commissioner Mignon Clyburn
Commissioner Meredith Attwell Baker

Received &Inspected

MAY 262010

FCC Mail Room

Federal
Communications
Commission
445 Twelfth Street SW
Washington, DC 20554

Re: CG Docket Nos. 03-123 and 10-51

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

Video Relay Service allows deaf individuals to communicate by phone in American Sign Language. This Iife­
altering broadband service is a vital link that connects deaf people to the hearing community.

Ensuring that deaf individuais have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act reqUires the FCC to make available to all deaf individuals nationwide "functionally
equivalent" communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion - or
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation.

I was deeply disturbed to see the Commission's recent Public Notice on VRS rates. These proposals will put
VRS prOViders out of business and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 10-digit numbering, a larger and better­
trained pool of interpreters, and better Videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy this
broadband service that is so vital to the deaf.

I urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
imprOVing VRS and reaching more deaf individuals. The law requires it and it is the right thing to do.

Sincerel~
Signatur~-' Date S'dr-/O
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Dear Chairman Genachowski and Commissioners ~oPps. McDowell. Clyburn. and Baker.

Honorable Julius Genachowski. Chairman
Commissioner Michael J. Copps
Commissioner Robert M. McDowell
Commissioner Mignon Clyburn
Commissioner Meredith Attwell Baker

Video Relay Service allows deaf individuals to communicate by phone in American Sign Language. This life­
altering broadband service is a vital link that connects deaf people to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act requires the FCC to make available to all deaf individuals nationwide "functionally
equivalent" communications.

You will soon determine the future of VRS. When you set the VRS rate. you will determine whether America
makes progress toward the statutory goals of functional equivalence. nationwide access. and inclusion - or
force deaf users to revert to TIY communications. And. you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf. even in the face of disproportionate poverty. disenfranchisement. and
isolation.

I was deeply disturbed to see the Commission's recent Public Notice on VRS rates. These proposals will put
VRS providers out of business and mean an end to VRS.

You should be increasing the availability and use of VRS. not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services. 10-digit numbering. a larger and better­
trained pool of interpreters. and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people. and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf. but so much more can be done. It would be tragic if the FCC were to destroy this
broadband service that is so vital to the deaf.

I urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing to do.

Sincerely.~ c-'\ ~ 1<. ,\'
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Honorable Julius Genachowski, Chairman
Commissioner Michael J. Copps
Commissioner Robert M. McDowell
Commissioner Mignon Clyburn
Commissioner Meredith Attwell Baker

Re: CG Docket Nos. 03-123 and 10-51

Federal
Communications
Commission
445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

Video Relay Service allows deaf individuals to communicate by phone in American Sign Language. This life­
altering broadband service is a vital link that connects deaf people to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS shouid be a high
priority for you as Chairman and Commissioners of the Federai Communications Commission. The Americans
with Disabilities Act requires the FCC to make available to all deaf individuals nationWide "functionally
equivalent" communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functionai equivalence, nationwide access, and inclusion - or
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation.

I was deepiy disturbed to see the Commission's recent Pllblic Notice on VRS rates. These proposais will put
VRS providers out of business and mean an end to VRS. .

You should be increasing the availability and use of VRS, not cutting back. You shouid adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 1O-digit numbering, a larger and better­
trained pool of interpreters, and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy this
broadband service that is so vital to the deaf.

I urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is lhe right thing to do.

d~'\ol---
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Washington, DC 20554

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

Video Relay Service allows deaf individuals to communicate by phone in American Sign Language. This life­
aitering broadband service is a vital link that connects deaf people to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act requires the FCC to make available to all deaf individuals nationwide "functionally
equivalent" communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functionai equivalence, nationwide access, and inclusion ... or
force deaf users to revert to TIY communications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation.

I was deeply disturbed to see the Commission's recent Public Notice on VRS rates. These proposals will put
VRS providers out of business and mean an end to VRS.

You should be increasing the avaiiabillty and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 1O-digit numbering, a larger and better­
trained pool of interpreters, and better Videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to
improve VRS and make it more wideiy available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy this
broadband service that is so vital to the deaf.

I urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing to do.

Sincerely,
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Honorable Julius Genachowski, Chairman
Commissioner Michael J. Copps
Commissioner Robert M. McDowell
Commissioner Mignon Clyburn
Commissioner Meredith Attwell Baker
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Re: CG Docket Nos. 03-123 and 10-51 m
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Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

Video Relay Service allows deaf individuals to communicate by phone in American Sign Language. This life­
altering broadband service is a vital link that connects deaf people to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act requires the FCC to make available to all deaf individuals nationwide "functionally
equivalent" communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion - or
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation.

I was deeply disturbed to see the Commission's recent Public Notice on VRS rates. These proposals will put
VRS providers out of business and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 1a-digit numbering, a larger and better­
trained pool of interpreters, and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy this
broadband service that is so vital to the deaf.

I urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing to do.
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